
    
 

   
 

 
 
 
 
Rt Hon Caroline Dinenage MP 
Minister of State for Creative Industries 
DCMS,  
100 Parliament St,  
Westminster,  
London,  
SW1A 2BQ 
 
1st June 2020 
 
 

Dear Caroline,  
  
I am writing to you as the Chair of the Local Government Association’s Culture Tourism 
and Sport Board, and on behalf of our member councils across the country.   
  
The LGA is aware of the survey that DCMS is currently conducting to identify the impact of 
Covid-19 on our culture, tourism and sport sectors. This is important information to have and 
the research is to be welcomed.  
 
However, unlike many organisations, councils’ culture, tourism and sport teams have been 
redeployed to the frontline response rather than furloughed and are making excellent use of 
their skills to support communities. Unfortunately, this leaves them with extremely limited 
capacity to respond to any surveys. The LGA has in fact taken the decision to suspend all of 
its own survey work in light of the existing pressures on council teams.  
 
There is therefore a significant risk that the DCMS survey will not capture the true impact of 
Covid-19 on council services, or on an aggregate level across a place, which councils are 
best placed to understand. As you know, Councils are the largest investor in cultural activity, 
spending over £1.1 billion on museums, theatres and libraries and invest over £1 billion a 
year on sport, leisure and green spaces.  

 

They run over 3000 libraries, over 350 museums, public archives, numerous theatres and 

galleries, and are responsible for many monuments. Councils own many regional airports and 

also run tourism attractions, including castles and historic buildings, parks, piers, amusement 

parks, and destination management organisations. They are also responsible for much of the 

critical sport and leisure infrastructure which is essential to keep our nation active and mentally 

well, including 31 per cent of grass pitches; 13 per cent of sports halls; 33 per cent of swimming 

pools; 8 per cent of golf courses; and 17.5 per cent of health and fitness facilities. 
  

Missing out on this information will be problematic for DCMS’ understanding of what is 
needed in terms of support and response. We would therefore like to work with you on 
additional ways to ensure that council views are well captured and that your research and 
understanding is as accurate as possible. 
 
The LGA is currently in the process of collecting a series of financial case studies of councils 
to help provide us with a detailed picture of their key concerns and challenges, both in the 
medium and long-term. Subject to receiving permission from individual councils to share 
their individual case studies, the LGA would be pleased to collaborate with DCMS and share 
these findings. By doing so, we hope to highlight the impact of Covid-19 on our council 
services.  



    
 

   
 

 
 
 
 
 
We would be grateful if someone from your research team could contact 
lauren.lucas@local.gov.uk to discuss how we ensure that the full picture of Covid-19’s 
impact on the culture, tourism and sport sectors is captured.   
  
Yours sincerely,  
  
  

  
  
  
Cllr Gerald Vernon-Jackson,  
  
Chair of the LGA Culture, Tourism and Sport Board  
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